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HHCTPYKLOUS
o okazaHui ycayr Junam ¢ OB3 padornukamu MBJIOY Ne 158

Wuctpykuus paspadorana B cootBeTcTBUE ¢ DenepanbubiM 3akoHoMm oT 24.11.195 . Ne 181 — @3
«O couunanbHOM 3amure UHBaIUA0B B PDd», Ilpukaza Munsapasconpassutus PO ot 14.02.2012 N 120
«O06 ytBepxknenuun Kopgekca 5TUKM W COy>KeOHOro TOBeIEHUS (enepalbHbIX TOCYJapCTBEHHBIX
TPAKIAHCKUX CIy)KamuxX MUHHUCTEpCTBA 31paBOOXPAHEHHsS M COLMAIBHOrO pa3BuTHs Poccuiickont
Oenepanuny, DenepanpHbiM 3akoHOM 0T 28.12.2013 1. Ne 442-®3 «0O06 oCHOBaxX COIHMAIBHOTO
oOciyxuBaHus rpaxnaan B Poccuiickoit @eneparun», [IpukazoB Muntpyaa Poccun ot 25.12.2012 r. Ne
627 «OO0 yTBEepKIECHUU METOAMKH, I[IO3BOJISIIONICH OOBEKTUBU3UPOBATH W CHCTEMAaTHU3UPOBATH
JOCTYITHOCTh OOBEKTOB M yCIYT B MPUOPUTETHBIX cepax KU3HEISATSIBHOCTH ISl HHBAJTUIOB U JIPYTUX
MaJOMOOMIIBHBIX TPYII HACEIEHHS, C BO3MOXKHOCTBIO Yy4YeTa pErHoHanbHOW crerudukm», Ne 792 ot
31.12.2013 r. «O6 ytBepxknaeHun Kopekca ATHKM U CIIyKEOHOrO MOBEAECHHUS PAOOTHUKOB OpPraHOB
yOpaBIEHUS COLMATBHOM 3allUThl HACENEHUS U YUYPESKICHUH COLMAIbHOTO  OOCITYKUBaHUMY,
[locranoBnenust [IpaButensctBa P® or 01.12.2015 N 1297 (pea. ot 19.04.2016) «O6 yTBepKaeHUH
rocynapctBeHHou mporpammbl Poccuiickoit ®enepanuu «/loctynHas cpega» Ha 2011 - 2020 rogsn»,
®enepanpHoro 3akoHa oT 01.12.2014 Ne 419-®3 «O BHeceHMHM H3MEHEHUU B OTACIbHBIC
3aKOHOIaTeNbHbIE aKkThl PD Mo Bompocam Coll. 3auThl HHBAIUIOB B CBsI3M C patudukanuein KonpeHmu o
npaBax nHBaM0B», KonBennuern OOH o npaBax mHBaJIMI0B, MeTOAMYECKUM MMOcoOreM « /11 oOydueHus
(MHCTPYKTHPOBaHUS ) COTPYIHUKOB yupexkaeHui MCD u Apyrux opraHu3aiyii mo Borpocam o0ecreueHus
JOCTYITHOCTH ISl UHBAIHJIOB YCIIYT U 0OBEKTOB, HA KOTOPHIX OHU MPEIOCTABISIFOTCS, OKa3aHUs PU ITOM
HEe00XO0IUMOI TOMOIINY.

Pa6ornukun MBJIOY Ne 158 00si3aHbI BBIMOJNHATH MpaBHJIa ITHKETA MPU OOIICHUM C WHBAIAIAMHU H
OKa3bIBaTh MTOMOIIb MHBAJIUIAM B MPEOOJICHUN 0aphepoB, MEMIAIONIUX MOJIYYCHUIO HMH yCIIyT HapaBHE C
JPYTUMU JIULAMH.

COBOKYITHOCTh CIIOCOOHOCTEH, 3HAHWW W YMEHHH, HEOOXOAUMBIX Il d(PPEeKTUBHOTO OOIICHUS TpPH
OKa3aHWW TMOMOIIM WHBAJIHAaM B TIPEOAOJCHHH OaphepoB Ha3bIBACTCS KOMMYHUKATHBHAs 3¢-
(GeKTUBHOCTD.

Kommynukarms (o0IeHne) paccMaTpuBaeTCsl Kak BaKHEHIIass CTOpOHA JTI000H IESATEIBHOCTH, BO MHOTOM
o0ecrieunBaromias €€ ycrnex M NpPOAYKTUBHOCTh. KOMMYHHKAaTHBHas KOMIIETEHTHOCTb HEOOXOaAuMa
kaxaomy. Jlns paGotHukoB cdepsl oOpazoBaHus MPO(EeCCHOHATBLHO 3HAYMMBIMU SIBISIOTCS YMCHHUS
MPaBWJIbHO BOCIPHUHUMATh U MOHUMATh JAPYTroro 4eloBeKa, 'PaMOTHO OKa3bIBaTh YCIYTU B YUPEKICHUU
WJIM OpraHu3allvu.

PazButne KOMMYHHKAaTHUBHBIX YMCHPIP'I CKJIaABIBACTCs U3 CIICAYIOIINX OCHOBHBIX HABBIKOB!:

e u30eraTb KOHQIIMKTHBIX CUTYaIUH;

e BHHMATEJBHO CIYIIATh HHBAIHA U CIBILIATH €T0;

e PEryJIMpoBaTh COOCTBEHHBIC SMOIIMH, BO3HUKAIOIIUE B MPOLIECCE B3aUMO/ICHCTBHS;

e o0ecneynBaTh BHICOKYIO KYJIBTYPY M 3THKY B3aHMOOTHOLICHHIA;

e IMBHJIM30BAHHO NMPOTHUBOCTOATH MaHUITYIUPOBAHHIO.
CymiecTByIOT 00IMe NpaBWJa 3THKeTa NpPH OOLIEHHH C HWHBAJMAAMHM, KOTOPBIMH MOTYT
BOCIIOJIb30BaThCsl PAOOTHUKHM OpraHM3alUi, MPEJIOCTABISAIONINX YCIYTH HACEJICHHIO, B 3aBUCUMOCTH OT
KOHKPETHOW CUTYaIUu:



Obpawenue K yenoseky: Korqa  Bbl  pasroBapuBaeTe C  WHBAIMIOM,  oOpamiaiitech
HEMOCPEICTBEHHO K HEMY, @ HE K COINPOBOXKIAIOUIEMY WM CYypAONEPEBOMYHUKY, KOTOPHIE
MPUCYTCTBYIOT IIPU Pa3roBOpE.

Tlooicamue pyku: KOTJ1a BaC 3HAKOMSAT C WHBAJIHUJIOM, BIIOJIHE €CTECTBEHHO II0KATh €EMY PYKY:
JaXxe Te, KOMY TPYAHO ABUTaTh PYKOM MJIM KTO MOJIb3YETCS MIPOTE30M, BIIOJIHE MOTYT MOXKaTh
PYKY - IPaBYIO WJIH JIEBYIO, YTO BIIOJIHE JOIYCTUMO.

Ha3zvisaiime cebsi u Opyeux: KOrja Bbl BCTPEYAETECh C YEIOBEKOM, KOTOPBIM TIOXO WIH
COBCEM HE BHJIUT, 00513aTEIIFHO HAa3bIBATE ce0s M TEX JIF0IeH, KOTOPhIE IPHUIIUTH ¢ BaMu. Ecin
y Bac oOmias Oecema B rpyIine, He 3a0bIBaiiTe MOACHUTH, K KOMY B JaHHBIH MOMEHT BBI
oOparaerech, 1 Ha3BaTh CEO4.

IIpeonoowcenue nomowu: ecnu Bl MpeAsiaracTe MOMOIIb, JKIUTE, MOKa ee MPUMYT, a 3aTeM
CIIpallMBaiTe, 4YTO U KaK JI€J1aTh.

AoexeamHocms U 6eHcIUB0CHb: OOpAIIANTECh C B3POCIBIMUA WHBATUAAMH KaK C B3POCIBIMHU.
Ob6parmmaiitech K HUIM IO UMEHH M Ha ThI, TOJIBKO €CJIH BBl XOPOIIIO 3HAKOMBI.

He onupaiimecv na kpecno-xonacky: onupaThCsl WIM BUCHYTh HA YbEW-TO MHBAIUIHOW KOISCKE - TO Ke
camoe, 4TO ONMpaThCsl WIM BUCHYTh Ha €€ obiagaresie, U 3TO TOXKe paszapakaeT. MHBanugHas Kosscka -
3TO YacTh HEMPUKACAEMOT0 MMPOCTPAHCTBA YEIOBEKA, KOTOPHBI €€ UCTIOIb3YeT.

o BHumamenvnocmv u mepneiu8ocms. KOT/Ia Bbl Pa3srOBapUBACTE C UYEIOBEKOM, HCIIBITHIBAIOIIUM

TPYAHOCTH B OOILEHUH, CIyLIAiiTe ero BHUMATENbHO. byabTe TeprenuBsl, KIUTE, KOTa YeI0BEK
cam 3akoHUMT (ppa3dy. He mompasisiiite ero m He JoroBapuBaiiTe 3a Hero. Hukorma He
MIPUTBOPSUTECH, YTO BBl IOHUMAETE, €CITU Ha CaMOM Jiefie 3T0 He Tak. [[oBTopuTe, 4TO BBl OHSIIH,
3TO MOMOXET YEJIOBEKY OTBETUTH BaM, a BaM - MOHSTH €TO.

e Pacnonooicenue 0na OeceOvi: KOTJAa BBl TOBOPUTE C YEIOBEKOM, MOJB3YIOLUIUMCS HHBAIUIHOU

KOJISICKOM HMJTM KOCTBUISIMH, PaCIOJIOXKHUTECh TaK, YTOOBI Ballld W €ro Tja3a ObUITM Ha OJHOM
yYpOBHE, TOTZIa BaM OyJeT Jerdye pa3roBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOXET YHTaTh IO
ry0am, pacrmoyiokutech Tak, uToObl Ha Bac magam cBer, u Bac ObuUIO XOpOIIO BHJHO,
rocrapaiTech, 4To0bl Bam HHdero (ena, cUrapeTsl, pyKr) HE MEIIao.

. HpueﬂeueHue BHUMAHUSL YeN08eKd: YTOObI MNpUBJICYb BHHUMAHUC YCJIOBCKA, KOTOpI:II\/JI IIJ10XO0

CJIBIIIUT, TIOMAlINTE €My PYKOW WM ToxJomnaiTe mo miedy. CMOTpUTE eMy MpsiMo B Tjas3a |
TOBOPHTE YETKO, HO UMEHTE B BUIY, YTO HE BCE JIFOU, KOTOPHIE TJIOXO CIBIIIAT, MOTYT YUTATh 110
ry0am.

e He cmywatimecs, ecn Clay4yalHO JOMYCTUIU OIUIOLIHOCTh, CKa3aB «YBUAMMCS» WIH «BbI

CIIBIIIANHU 00 3TOM?» TOMY, KTO HE MOKET BUIETh UJIH CIBIIIATh.
Taxxe pa3paboTaHbl MpaBUIA STUKETA I JIUL C PAa3HBIMM paccTpoiicTBamu (yHKIMI opraHmsma'’.
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Crnucok mpaBwil JOCTaTOYHO BelIWK. EciyM comMHeBaeTech, pacCUMTHIBANTE Ha CBOM 31paBblii CMBICT M
CIIOCOOHOCTh K COYYBCTBHIO. OTHOCHUTECH K JIIPyrOMy 4YElIOBEKY, Kak K cebe caMoMy, TOUHO TaK XK€ €ro
yBa)KalTe - M TOT/1a OKa3aHUE YCIYTH B YUPESKICHUH U 001eHne OyayT 3¢ ()EeKTHBHBIMU.

IIpaBuia 3THKeTa NPHU 00IEHUH ¢ HHBAJINAAMU, UCTIHITHIBAIOIIUMYU TPYAHOCTH NPHU
nepeIBUKEHUM:
e [lomHHTE, 4YTO WHBAJIKWIHAS KOJICKA - HEMPUKOCHOBEHHOE MPOCTPAHCTBO uesnoBeka. He

o0JI0KauMBalTECh Ha HEe, HE TOJKAlTe, He KIIaJuTe Ha Hee HOTU Oe3 paspemieHus. Hauate KaTUTh
KOJISICKy O3 corjlacus MHBAJIMAA - TO K€ CaMoe, YTO CXBAaTUTh W TOHECTH YeJOoBeKa 0e3 ero
paspelieHusl.

Bcerpa cnpammBaiiTe, Hy’KHA JIM TIOMOIIb, MPEXIE YeM okaszaTh ee. IIpemnaraiite moMmonis, eciu
HYKHO OTKPBITh TSDKEIIYIO IBEPh WM MPOUTH MO KOBPY C JJIMHHBIM BOPCOM.

Ecnu Bame npensioxkeHre 0 MOMOIIM MPUHSITO, COPOCUTE, YTO HYKHO J€IaTh, U YETKO CIICIYWTE
UHCTPYKIHUSM.

Ecnm BaM pazpemmiy mepeaBUTaTh KOJISICKY, CHadaja KaTuTe ee MemieHHo. Komsicka OwnicTpo
HaOHMpaeT CKOPOCTh, U HEOKUTAHHBIN TOTUOK MOXKET MPUBECTH K IOTEPE PABHOBECHSI.

Bcerna nuuno yOexmaiTech B JOCTYIMHOCTH MECT, TJI€ 3allJTAHUPOBAHBI MEPOIPHUATHA. 3apaHee
MMOMHTEPECYUTECh, KaKHe MOTYT BO3HUKHYTh NpOOJIeMbl WU Oapbepbl U KaK HX MOXKHO
YCTPaHUTb.

He Hano xnonath yenoBeka, HAXOASILIETOCS B MHBATUIHOM KOJIACKE, MO CIIMHE WUJTU TIO TIeYy.



Ecnu BO3MOXHO, pacroyioXHTeCh Tak, 4TOOBI BallM JMIa ObLITM HAa OJHOM ypoBHe. M30eraiite
IIOJIOKCHMU, IIPHU KOTOPOM BallieMy CO6€C€I[HI/IKy HYXHO 3alIPpOKHUIBIBATH I'OJIOBY.

Ecnu cymecTBYIOT apXWTEKTypHBIE Oapbepbl, NPEIyNpeAuTe O HHUX, YTOOBI YEIOBEK HMeEN
BO3MOXHOCTL IPUHHUMATL PCIICHHA 3apaHEcC.

[TomHMTE, YTO, KaK MIPABUIIO, Y JFOJICH, UMEIOLIMX TPYAHOCTH IIPH NEPEIBMKEHIH, HET IPOOIIEM CO
3pEHUEM, CIIYXOM U IOHUMAHUEM.

He nymaiite, yTo HEOOXOIMMOCTh IOJIb30BATHCSI MHBAIMIHOW KOJISICKOM - 3TO Tpareaus. OTo
crocod cBOOOIHOTO (€eciu HET apXUTEKTYypHbIX OapbepoB) mnepeaBmkeHud. EcTe mroaw,
MOJIB3YIOIMINECS] MHBAIUAHOW KOJIICKOW, KOTOpPBIE HE YTPAaTWIM CHOCOOHOCTH XOAWUTh M MOTYT
nepeaABUraTbCda ¢ MOMOUILIO KOCTI)IJ'ICI\/JI, TPOCTH U T.II. Komsicku onn HCIIOJIB3YIOT AJid TOIO, 4TOOBI
HKOHOMUTbH CHIIBI ¥ OBICTpEE NIePEIBUTATHCA.

IIpaBuia 3THKeTa NPU O0LIEHUM C HHBAJIHAAMH, MMEIOIMMH HAPYIIeHUEe 3peHHe TN He3pSIYMMU:

[Ipemtaras cBOXO MOMOIIb, HAIIPABJISIMTE YEJIOBEKA, HE CTUCKUBANTE €r0 PyKy, HIUTE TaK, KAK BbI
00bIyHO X0auTe. He Hy>)KHO XBaTaTh CJIENOro 4eJ0BeKa U TALIUTh €ro 3a co0oil.

Onumure KpaTko, I'Zle Bbl HaxoauTech. llpemymnpexgaiiTe O NpPEmATCTBUSAX: CTYNEHSX, JyXkax,
sIMax, HU3KUX MPUTOJIOKaX, TpyOax u T.1I.

Hcnone3yiiTe, eciu 3T0 yMecTHO, (bpa3bl, XapaKTepU3yIOIIHe 3BYK, 3amax, paccrosaue. [lenmurech
YBUJCHHBIM.

OO6pammaiitech ¢ cO0aKaMU-TTOBOABIPIMU HE TaK, KaK ¢ OOBIYHBIMU JIOMAITHUMHU >KUBOTHBIMU. He
KOMaHyWTe, He TpOoraiTe u He UrpaiTe ¢ COOaAKON-MOBOIBIPEM.

Ecnu BBl cobupaerech unTaTh HE3psUEMY YEJIOBEKY, CHadaja npeaymnpenure od stom. 'oBopure
HOpMaJIbHBIM TosiocoM. He npomnyckaiite unpopmanuio, eciu Bac 00 3TOM He MONPOCHT.

Ecmu 3T0 Ba)XHOE MUCHMO WM TOKYMEHT, HE HY)KHO Il YOeIUTEeIbHOCTH JaBaTh €ro IMOTpOraTh.
IIpu sToM He 3aMeHsANTe 4uTeHUe mepeckasoM. Korma He3psumid 4eloBEK AODKEH INOINUCATh
JOKYMEHT, TIPOYUTANUTE ero o0s3aTesbHo. MIHBaMUAHOCTE HE OCBOOOXKIAET CIIETIOTO YesIOBeKa OT
OTBETCTBEHHOCTH, 00YCIIOBIIEHHON TOKYMEHTOM.

Bcerna oOpamiaiitech HEOCPEACTBEHHO K YEJIOBEKY, JakKe€ €CIIM OH Bac HE BUJUT, a HE K €ro
3psAYeMy KOMIIaHBOHY.

Bcerna HaspiBaiiTe ce0si W TNpencTaBIAWTE APYrUX COOECEIHMKOB, a TaKKe OCTaJbHBIX
IIPUCYTCTBYIOIUX. ECIIM BBI XOTUTE NOXKATh PYKY, CKQXKUTE 00 ITOM.

Korna BbI mpejaraere He3psueMy UEJIOBEKY CECTh, HE YCaKMBaiTe €ro, a HalmpaBbTE PYKy Ha
CIMHKY CTyJla WIM IOMJIOKOTHHK. He BoauTe 1m0 MNOBEPXHOCTH €ro pyKy, a JalTe emy
BO3MOKHOCTh CBOOOJHO MOTporarh mpeamer. Ecim Bac MONMPOCHIM MOMOYB B3STh KaKOH-TO
IIPEIMET, HE CIIEeIYEeT TSIHYTh KUCTh CJIEINOro K MpeAMEeTy U OpaTh ero pyKoi 3TOT IpeaMeT.

Korna Bbl oOmraerech ¢ rpynmoil He3psA4YMX JIIOJeH, He 3a0bIBaliTe KaXKAbIH pa3 Ha3bIBaTh TOTO, K
KOMY BBI OOpaIaeTech.

He 3acTaBinsiiTe Bamero codeceJHIKa BeIaTh B IICTOTY: €CJIM BBl IIEpEMEIIAeTeCh, IPEAYIPEIUTE
ero.

Brionne HOpManbHO YMOTPEOISATH CIOBO «CMOTpEeTh». JlIsi He3psdero 4ejoBeKa 3TO O3HAYaeT
«BHUIIETb PYKaMM», OCA3ATb.

W36eraiiTe pacriiblBYaThIX OIpPEACICHUH W MHCTPYKLUMH, KOTOpBIE OOBIYHO COMPOBOXKAAIOTCS
JKeCTaMH, BbIpakeHUN Bpojae «CTakaH HaXOIUTCS TAe-TO TaMm Ha crtoyiey. CrapailiTech OBITh
TOUHBIMU: «CTaKkaH [IOCEPEUHE CTOJIAY.

Ecnu BBl 3aMeTHIN, YTO HE3PAUYUM YeIOBEK COMWIICSA C MapIpyTa, HE YIPABISHTE €ro JABMKCHUEM
Ha pacCTOSHUHU, TTOAOHANTE U IOMOTUTE BHIOPAThCS HA HY>KHBIN MYTh.

IIpn cmycke win moabeMe IO CTYNEHBKAM BEAWTE HE3PSAYEro IEPHEHAUKYISIPHO K HHM.
Ilepensurasics, He nelalTe pPBIBKOB, PE3KUX JBWKEHUU. I[Ipu CONpoOBOXKIEHMHM HE3pAYETO
4eJi0BeKa He 3aKJIabIBaliTe pyKH Ha3a - 3TO HEY100HO.

IIpaBuja 3THKeTa NPHU 00IEHUM C HHBAJIUAAMHU, UMEIOIIMMH HapylIeHHe cJIyXa:

PasroBapuBas ¢ 4e0BEKOM, y KOTOPOrO IUIOXOM CIIyX, CMOTPUTE NpsIMO Ha Hero. He 3aremusiite
CBOE JIMIIO U HE 3aropa)kMBaiiTe ero pykamu, BOJIOCAMM WJIM KaKMMHU-TO NpeaMeTamu. Bam coOe-
CEJHUK JJOJDKEH UMETh BO3MOKHOCTD CJIEAUTH 3a BEIPAKEHUEM BAIIETO JIMLIA.



o CymiecTByeT HECKOJIBKO THUIIOB M CTENEHEW INyXOoTbl. COOTBETCTBEHHO, CYLIECTBYET MHOIO
CIoco00B OOIIEHUS C JIFOJIbMHU, KOTOPbIE TUI0XO0 CIIbIAT. Eciiu Bbl HE 3HaeTe, KaKol MpeoYecTb,
CIPOCHUTE Y HUX.

o HekoTopsle oy MOTYT CIbIILIATh, HO BOCHIPUHUMAIOT OTJENbHbIE 3BYKH HEMpaBWIbHO. B 3TOM
cilydae ToBOpUTe 0oJiee TPOMKO M YETKO, MoA0Mpas MOIXOAIIMN ypoBeHb. B apyrom ciydae mo-
HaJ00UTCS JINIIb CHU3UTH BBICOTY I0JIOCa, TaK KaK YEJIOBEK YTPaTUil CHOCOOHOCTh BOCIIPUHUMATh
BBICOKHE 4aCTOTBHI.

e YroObI IpHBJIEYb BHUMAHHE YEJIOBEKA, KOTOPHIN IIJIOXO CIBIIIUT, HA30BUTE €ro 1no umeHu. Eciu
OTBETA HET, MOXKHO CJIETKA TPOHYThH YEJIOBEKA MM K€ IIOMaxaTh PyKOH.

e ['oBopuTe sicHO M poBHO. He HY)KHO M3NUIIHE MOAYEPKUBATh YTO-TO. Kpuyath, 0COOEHHO B YXO,
TOKE€ HE HAJIO.

e Ecnmm Bac mpociIT TOBTOPUTH YTO-TO, MOMpoOyHTe mepedpa3supoBaTh CBOE TPEAIOKECHHE.
Hcnonb3yiTe *KeCThl.

e VYbenureck, yTo Bac noHsun. He crecHANTECh CIPOCUTD, IOHSLI JIU Bac COOECEAHHUK.

o Ecnu BBl coobuiaere nHpOpMaLKIO, KOTOpas BKIOYAET B ceOsl HOMep, TEXHUUECKUI WU pYyTroi
CIIOKHBIA TEPMUH, aJpec, HAIMIINTE €€, COoOOmmTe MO (aKCy WIM DICKTPOHHOH IOUYTE WIIH
JH00BIM APYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObLIa TOUHO MOHSTA.

e Ecnm cymecTBylOT TPYOHOCTH TpM YCTHOM OOIIEHHWH, CIPOCHTE, HE OyAeT U THpolie
NIEPETHCHIBATHCS.

He 3a0miBaiiTe 0 cpeie, KOTOpas Bac OKpykaeT. B OOJBIIUX WM MHOTOJIOJHBIX MOMEIICHUSX TPYIHO
00IIaThCs € JII0IbMHU, KOTOPBIE TIOXO CHBIMAT. SIpKOE COJHIIE WIIM T€Hb TOXKE MOTYT OBITh OapbepaMHu.

Ouenp 9acTo TIIyXHue JIFOAU HCHOIb3YIOT SI3bIK jkecTOB. Ecii BB 00IIaeTecs yepe3 nepeBoaInKa, He
3a0yapTe, 4T0 00paIaThCs Ha/l0 HETOCPEICTBEHHO K COOECETHHUKY, a HE K TIEPEBOTUYHKY .

He Bce nronu, KOTOpBIE TUIOXO CIIBINIAT, MOTYT YHTATh 1O rybam. Bam mydmie Bcero crpocuts 00
3TOM TIpu TepBoii Betpede. Ecim Bam cobeceqHUK 00aiaeT 3TUM HaBBIKOM, HY)KHO COOJIIOAATh
HECKOJIBKO BaXKHBIX MpaBuil. [IToMHHTE, YTO TONBKO TPU U3 JECSATH CIOB XOPOIIO MPOYUTHIBAIOTCSI.

HyxHO cMOTpeTs B JHIO COOECETHHKY M TOBOPUTH SCHO M MEIJICHHO, MCIIOJIB30BATh MPOCTHIC
¢bpasbl ¥ U30eraTh HECYIIECTBEHHBIX CIIOB.

HyXHO McIIonp30BaTh BBIPAKEHUE JIUIA, )KECTHI, TEIOABIKECHHS, €CIIM XOTUTE TOAYECPKHYTh HIIH
MIPOSICHUTBH CMBICII CKa3aHHOTO.

IIpaBunia 3THKeTa NpU 00LEHNH ¢ HHBAJINAAMHU, HMEIOIIMMH 32/1eP’KKY B Pa3BUTHH M NP00OJIeMbl
0o0LIeHusl, YMCTBEHHbIC HAPYLICHHU A

o Hcnonp3yiiTe JOCTYIIHBIN S3bIK, BEIPAXKAUTECh TOYHO U I10 ACITY.

o U36eraiite cl10BECHBIX IITAMIIOB U 00pa3HBIX BBIPAKECHUM, €CIIU TOJIBKO BBl HE YBEPEHBI B TOM, YTO
BaIll cOOECeTHUK C HUMU 3HAKOM.

e He roBopure cBeicoka. He mymaiite, 4To Bac HE MOWMYT.

o ['oBOpst 0 3ajauax WM MPOEKTE, paccKas3bIBaiiTe Bce «Io maramy». [laiite Bamemy coOeceaHUKy
BO3MOKHOCTb OOBITPaTh KaX/Ibli LIar MOCJe TOro, KaK Bbl OOBSICHUIN EMY.

o HMcxoaure u3 TOro, 4T0 B3pOCIHBIN YEIOBEK C 3aJACPKKON B Pa3BUTUU MUMEET TAKOU K€ OIBIT, KaK U
000#1 IpyTOi B3POCIBIA YETOBEK.

e Ecnu HeoOxoaumo, Mcmoib3yiTe wnmocTpanuu win ¢otorpaguu. Bynbre roroBsl MOBTOPUTH
HECKOJIBKO pa3. He craBaiiTecs, eciu Bac ¢ MEPBOrO pa3a HE MOHSIIN.

o OOpamaiitech ¢ 4enoBeKOM ¢ IpoOjIeMaMu pa3BUTHS TOYHO TaK K€, KaK Bbl OBl 0OpaIiajinch C
moObkIM IpyruM. B Gecene oOcyxaaiiTe Te ke TeMbl, KaKhe BBl 00CYKJ1aeTe C IPYTUMHU JTFOIbMHU.
Hanpuwmep, nnaHsl Ha BEIXOHBIE, OTITYCK, IT0T0/1a, IIOCJICAHUE COOBITHSL.

o OOparmaiiTech HEMOCPEICTBEHHO K YEJIOBEKY.

o [loMHUTE, YTO JIIOJM C 3aJE€PXKKOM B Pa3BUTHH JEECIIOCOOHBI M MOTYT IMOJAIMUCHIBATH JTOKYMEHTHI,
KOHTPAKTBI, T'0JIOCOBATH, AABATh COTTIACUE HA MEJUIIMHCKYIO IIOMOIIb U T.[.

IIpaBwia 3TUKeTA NPHU O0LIEHNH C MHBAJIMIAMH, HMEIOUIUMH ICUXUYECKHEe HAPYILIEHUS :
[lcuxuyeckue HapylIeHUsS - HE TO K€ CaMoe, YTO MpoOJeMbl B pPa3BUTHUH. JIIOJAM C ICHXUYCCKHUMH
npo0jieMaMi MOTYT MCTIBITHIBATH SMOITMOHAIBHBIC PACCTPOUCTBA WIIA 3aMEIIATEIHCTBO, OCIOKHSIOIINE X
XKU3Hb. Y HUX CBOW OCOOBIN U M3MEHYHBBIN B3TJIS HA MUD.



e He Hamo nymare, 4YTO JIOAM C MCUXWYECKMMHU HApyIIEHUSAMHU O0S3aTENBbHO HYXAAIOTCS B
JOTIOTHUTEIHHOM ITOMOIIIH U CTIEHUAIEHOM O0paICHNN.

o OOpamaiitech ¢ JI0ABMHU C NMCUXWYECKUMHU HapyIIEHUSAMM Kak ¢ JUYHOCTAMH. He HyXHO nenath
MIPEKIEBPEMEHHBIX BBIBOJOB HAa OCHOBAHUU OIbITa OOIIEHUS C APYTMMH JIOAbMHU C TaKOW XKe
(hopMoii HHBATUAHOCTH.

e He crnemyer mymarh, 4TO JIIOOM C TICHXHYECKUMHU HApYIICHUSMH Oojiee IPYyTrUX CKIOHHBI K
Hacunuio. O1o Mu(. Eciu BB IpykemtoOHbl, OHU OyAyT 4yBCTBOBAaTh C€0sI CIOKONHO.

o HesepHo, 4TO N10AM € NCUXUYECKUMHU HAPYUICHUSIMH MMEIOT MPOOJIEMbl B MOHUMAaHUK WU HIKE
10 YPOBHIO UHTEIIEKTA, 4YeM OOJIBIIIMHCTBO JIO/IEH.

o Ecnu genoBek, UMEIOIMNN ICHXUYECKUE HAPYIIECHUs, PACCTPOEH, CIPOCUTE €r0 CIIOKOWHO, 4YTO BbI
MOJKETe c/eNaTh, YTOObI TIOMOYb EMY.

o He roeopure pe3ko ¢ 4eI0BEKOM, UMEIOIIHUM IICUXUYECKNE HAPYIICHUS, JaXKe €CIU y BaC €CTh U
9TOrO0 OCHOBAHH.

IIpaBunia 3TuKeTa NPH 00IEHNH ¢ HHBAJIUAOM, HCIIBITHIBAIOIMM 3aTPYAHCHHUS B PEYH:
o He wurHopupylite mronei, KOTOPBIM TPYZHO TOBOPUThH, IIOTOMY YTO IIOHATH MX - B BallUX
UHTEpPECax.
e He mnepeOuBaiiTe W HE NONPABISHTE YEIOBEKa, KOTOPBIH HCIBITHIBAET TPYJHOCTH B PEYH.
HauuHaiiTe roBOpUTH TOJBKO TOT/A, KOTJa yOEIUTECh, YTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.
He nbrTaiitece yCKOpUTH pasroBop. byabTe rOTOBBI K TOMY, YTO Pa3roBOP C YEJIOBEKOM C 3aTPyAHEHHOU
peubto 3aiimer y Bac Oousblie BpeMeHH. Ecnu Bl cremmre, Jydille, W3BUHUBIIMCH, JTOTOBOPUTHCS 00
OOLIEHUH B JPYyroe BpeMsl.

e CMmoTpuTe B JHIO COOECETHUKY, OIICPKUBANTE BU3YyalbHbIA KOHTAKT. OTnaiiTe 3Toii Oecene Bce
Ballle BHUMaHHUE.

o He nymaiiTe, 4To 3aTpy/IHEHHUSI B p€UH - IOKA3aTEIb HU3KOTO YPOBHS MHTEJUIEKTA YEJIOBEKA.

o Crapaiitech 3a/1aBaTh BOIPOCHI, KOTOPBIE TPEOYIOT KOPOTKHX OTBETOB WJIM KHBKA.

e He nputBOpsiiTech, €ciiv Bbl HE NMOHSJIM, YTO BaM cka3ainu. He crtecHsiitecs nepecnpocuts. Eciun
BaM CHOBa HE YJaJIOCh MOHATH, NOMPOCUTE MPOU3HECTU CIOBO B 0oJjiee MEIJICHHOM TEMIIE, BO3-
MOXHO, TT0 OyKBaMm.

o He 3a0piBaiiTe, 4TO 4eIOBEKY C HAPYLICHHOW peublo TOXKE HY)XKHO BBICKa3zaThcs. He mepeOuaiite
ero u He noaasisite. He Toponure roBopsero.

e Eciim y Bac BO3HHMKAIOT TpoOJIeMBl B OOIIEHUH, CIPOCHTE, HE XOYeT JIM Ball COOECETHUK
HCIIOJIb30BaTh APYTOi crocol - HanucaTh, HareyaTaTh.

CocraBuia cTapuiii BOCIIUTATENb,
OTBETCTBEHHBIN 3a JOCTYIIHOCTDL CpCAbI
B MBJIOY Ne 158 C.A. Kymnapesa
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